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Thank you for selecting Trills & Thrills! We understand that you have many choices when it comes to choosing
a company to handle your group’s music festival. Your feedback is valuable to us so that we may continue to improve
service to customers like yourself. Please take a moment and complete this evaluation.

School: Director:

Festival Location: Festival Date:

Please rate your level of satisfaction with the following: Least Satisfied — Satisfied - Most Satisfied
Quality and clarity of Trills & Thrills promotional literature < 1 2 3 4 5 >
Price value of Trills & Thrills versus competitors 1 2 3 4 5
Friendliness of Trills & Thrills office staff 1 2 3 4 5
Helpfulness of Trills & Thrills office staff 1 2 3 4 5
Clarity of information received from Trills & Thrills office 1 2 3 4 5
Clarity of information received from local Site Director 1 2 3 4 5
Timeliness of information received from local Site Director 1 2 3 4 5
Overall service provided to you by local Site Director 1 2 3 4 5
Location of performance site 1 2 3 4 5
Overall quality of performance site 1 2 3 4 5
Overall quality of instruments provided at performance site (if any) 1 2 3 4 5
Festival staff at performance site 1 2 3 4 5
Overall impression of Trills & Thrills Adjudicators 1 2 3 4 5
Adjudicators’ taped and written comments 1 2 3 4 5
Award plaques and ribbons 1 2 3 4 5
Additional arrangements by Trills & Thrills (coaches, hotels, meals, etc) 1 2 3 4 5

Comments:

Would you select Trills & Thrills for your group in the future?

Kindly return to Trills & Thrills by fax at (973) 467-3353 or mail to 46 Chatham Road, Short Hills, N]J 07078



